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These are the final results for interviews conducted January 25-February 5, 2010 by the St. Petersburg Times Research Department;

141 telephone interviews, 50% completion rate, maximum sampling error is +/-4 percentage points.

1. Compared with 2009, do you think the economy will do better, do worse, or stay about the same in 2010?

2010 2009 [2008 [2007 [2006 [2005 2004 [2003 [2002 [2001

48%  [16%  [11%  [31%  [53%  [71%  [87%  |69%  [70%  |14%  |Betier

6% 47%  |52%  [13% 6% 3% 0% 1% 6% 49%  [Worse

45%  |36%  [36%  |55%  141%  [26%  |13%  [30% [23%  [37%  |About the same
1% 1% 1% 1% 0% 0% 0% 1% Not sure

(* = less than 1%)

2. Compared with 2009, do you think your own business will do better, do worse, or stay about the same in 2010?

2010 [2009 [2008 [2007 2006 [2005 [2004 [2003 [2002 [2001
54% 34% 52% 69% 77% 82% 84% 75% 69% 63% Better
10% 22% 17% 7% 3% 1% 1% 1% 5% 9% Worse
35% 43% 30% 24% 20% 17% 15% 24% 25% 27% About the same
1% 1% 1% [0% 0% 0% 0% 0% 1% 1%  [Notsure
3. Do youexpect your company’s U.S. capital expenditures to increase, decrease or remain about the same in 2010?
2010 2009 2008 2007 2006 2005 2004 2003
29% 15% 34% 40% 59% 62% 53% 35% Increase
19% 52% 24% 16% 7% 6% 6% 10% Decrease
50% 33% 41% 43% 33% 32% 41% 54% Remain the same
2% 4 1% 1% 1% 0% 0% 1% Not sure

(* =less than 1%)
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4. What recent news concerns you as you consider business prospects in 20107 (multiple answers accepied)

2010 2009 |2008 12007 |2006 12005 2004 2003 2002 2001
26% 57% 33% 14% 0%, 6% 4%, 8% 14% 41% Slow economy/economy slowing down

9 9 19 0 ° 9 9 39 9 * Size of government/regulation

() o o ( o 7% () 3% 5%

23% 50% 41% 4% ik 3] L e % ok The slowdown of the housing market
21% 50% 17% i * il w3 F% it Bk H Tighter lending/credit crunch

19% 12% 4% 8% 3% 2% 1% 8% 7% 2% Tax law changes
17% 25% 7% 19% 13% 11% 8% 9% 5% 0% Increase in health msurance costs

16% 39% 11% 4% 2% 3% 2% 7% 13% 10% Consumer debt/consumer confidence
6% |7% 4% % Tex fwx 0 fex e e Jes [Unemployment

16% 1% ot #x o sk % % e % |Healthcare

14% 141%  |4% 3% 2% 3% 1% 5% 21%  |6% Downsizing, mergers, layoffs, elc.
11% 2% Rk il 4% 11%  [4% 0% 0% 0% Federal deficil

10% 16% 4% 19% 12%  |24% |35% 15% 15%  |0% Terrorism

9% 19% 18% [45% 1%  |** s ¥ x ko Property insurance

9% 18% [23% 15% [26% |3% 2% 3% 6% 0% Energy prices

9% 15% 8% 5% 1% 17% 6% 0% 0% 0% Declining U S, dollar

9% L o *x ok ¥ % s s % Political turmoit/Washington widlock

8% 35%  [6% 4% 1% 2% 4% 8% 0% 22%  [Stock market volatility
8% 26% [3% 13% 7% 8% 8% 2% 3% 0% International unrestworld economy
7% 32% 1% 2% 2% 0% .4% 8% . 5% I O% 1 ILargTbus-iness problems/bankruptcies

6% 17% 39, 5%, 20, 3%, 49, 3% 12% 0% Status of tourisim/travel

6% 13% 3% 13% 239%, 17% 6% 3% 5% 12% Interest rates changing

5% 11% 4% 24% 9% 30% 9% 77% 8% 0% War abroad prospect of war

2% 5% [ = B |xx L % #% ok Bank/ Insurance ctisis o
204 %% ok o Wk PP T s |#x Tsx T |Haili carthquake

1% £ S 1] % #% w3k % % % LS Defense spending cuts

1% ok H% woH Bk sk L1 Bk k% EL] Rapid rail

[% L3S &% Fx ok L33 % ><>< [ Ed ok .S[ate budget

. 4% i o % % e on % o Government bailouts

ke 2%, e o e P % ko . wx Foreclosures

o ors 8%, “d 1% % 7% ok % ok Elections

Ex so% 5% #% #x H% Ex %% 5% w% Possible recession

% ik 3% *% ki s |wE *k > w3k s“b-; ume mortgage market

% &k 1% 204, 6% 8% 11% ) é% 10% 1% No news item causes great concem
sk & &% 31% 249%, o I w0 e e -m)u;gz(ﬂ

T BT Ex BT 4%, 1% £ RS e ¥ Natural disasters/huiricanes

%% *x &% 7% i ek 8% *k &% w3 Taxes

7% |11% [20% [18% [17% [28% |11% [14% [15% [14% [oher

1% [1% PB% [1% 1% 6% [0% [1% [3% [Powtknow

#* = |ess than one-half of one percent or not mentioned.
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Note: Some categories mentioned by only a few respondents over one or two years have been removed from  this year's chart.

5. Inyour opinion, which one of these is the single most pressing problem facing the Tampa Bay business

community?
2010 2009 [2008 [2007 [2006 [2005 [2004 [2003 [2002 |2001 -
44% 18% *% sk &k &% Ho% Hok L3 Htk Lack ijobs
11% [19% 3% |** e *% L (4 ¥ 2% Tighter lending standards
9% [36% [30% |** ¥ [F* i T E o The housing market
% 2% [s% |4a% 8% 9% [12% [11% [10% (9% |Transportation .
3% 3% 3% 4% 6% [11% [10% [9% [11% [10% 'Attractin:g-and developing_technology businesses -
2% 3% |6% |5% |12% [28% |33% [33% [20% [24% [|Public education
1% 4% |15% [12% |** e i F* il o Property Taxes
1% 3% (1% 0% 2% [2% 8% |19% [25% |0% |Status ofair travel and tourism
1% 2% [9% [7% |15% [11% 7% 7% |7% |[13% [Recruiting new employees
1%  |%* 9% 31% [6% |** 23 I i Insurance ) -
5 % 6% 5% [17% |14% [10% [6% |9% |13% |Growth management
* 1% [4% [0% 2% |** ik Gl - it Energy prices
A oo 4% 2% 6% (7% 9% 9% [10% |[13% |Lack of leadership
O o 13% [16% 6% |** -2 R e, Housing costs o
s e e 0% (1% 2% 4% 0% 0% |0%  |Work going overseas
L] R &% sk %% X ik od EE 3 % ]nﬂation/ deﬂa[ion
4% 3% 4% 3% [1% 2% 4% 3% 2% [9% |All equally important
19% [6% 3% |12% (9% [8% [3% [2% [4% |6% |Something else

*less (han onc-hall of one percent  **not asked in those years

6. In2010. do you expect to increase or decrease the number of employees, or keep the total about as it is?

2010 2009 2008 2007 [2006  [2005 2004  |2003 2002 2001

33% 17%  (39% 56% 66% 70%  |59%  |50% 50%  [51%  |Increase
11% 25% 13% 5% 1% 2% 3% 4% 2% 8% Decrease

56% 54% 46% 38% 32% 28% 37% 45% 47% 41% Keep as is

o W% 2% 1% 1% 0% 1% 1% 1% 1%  |Notsue .

*|ess than one-half of one percent

7. Which ONE of these factors do you expect to have the MOST drag on your business’s financial performance

in 2010:

2/19/2010 6:00 PM



2010 Business Leader Final Results.doc https://mail.google.com/mail/?2ui=2&ik=153dcO24d& view=att&th=...

2010 [2009 [2008 [2007 [2006 2005 (2004 [2003 (2002 [2001

[49% |63% [51% [15% [13% 18% |16% |38% [34% [0% |Feonomy

3% 5% 9% [10%  [17%  22%  [25% 9%  [10% [9%  |Govemment regulations

10% [10% [7% 5% [8% 3% P% 7%  [7%  [25% [Softening demand for pioducts

7% 14%  |7% R futd ok ok ek wx ok Tighter lending standards

5% 4% 4% 8% 17% [26% [27% [20% 13% 9% Healthcare costs o
4% 1% 8% 22%  |24% 17% 14% 7% 8% 28%  |Finding employees with the right skills

'i% 1t 5_% 50, | IS Ire e fex = |Property taxes

% 1% 4%, 5% = '4% Tex e Kok ®% *ok Energy costs S
% % 3% 18% % % s% L] ok sk Property msurance

B 2 % 4%, 3% 6% 4%, 3%, 13% 0% State of tourism and travel

sk ok Wk 0% 2% 20 6% 11% 7% 17% The stock market’s uncertain perfonmance

1% [+ % [7%  [1w 4% % % pw 4% [owe

1% |0% [0% [0% [0% [0% [0%  [0% |Nore -

& 1% 0% 1% 1% 2% 1% 1% 1% 1% Don’t know

(** not asked in those years) (* = less than %)

8. How much trouble does your company have finding workers in the Tampa Bay area with sutficient skills: a lot, some, only a

little or none?

2010 2009 2008 2007 2006 2005 2004 2003 2002 2001
8% 7% 17% 31% 24% 20% 15% 12% 19% 29% Alot
27% 29% 39% 37% 48% 43% 38% 39% 36% 45% Some
30% 28% 22% 21% 18% 19% 28% 28% 25% 19% Only a little
35% 34% 22% 10% 10% 17% 19% 20% 20% 7% None
0% 2% 0% 1% 0% 1% 0% 1% 0% 0% Don’t know

9. Which of these steps does your business plan to take to cut costs in 2010? (multiple responses accepted)

2010 12009 [2008 [2007 2006 [2005 [2004 [2003
33% 162% [34% [18% [10% [15% [38% |41% |Cut back or freeze new hiring

33% 47% [15% 7% 3% [8% |16% [20% [|Freeze or reduce pay

32% 64% |37% [19% [11% |16% [29% [42% |Reduce staff travel

31% 28% [26% [34% [36% |34% [47% [21% [Reduce health plan benefits or increase co-pays*

23% 3521% 24%  [#* Rk Bk R EEE S 0utsource work -

13% ] 5% 6% 5% 2% |6% 10% [6%  |Reduce p_er diem for expenées

F%__EEB% 6% 14% [2%  [#** [#% [##%  |Cut back on insurance cov-erzige

12%  32% |9% 14% 3% 10% |23% |28% |Lay off employees

9% 4% 6% |4% 5% |** 5% 15% |General belt tightening and budget cuts

3% 3% % 2% 3% [ [ e [increase efﬁciency/producti\fit)'/pr(;cgs imp;).\femenl
2% 1% 3% [ e w5 [six e |Reduce locations/Move to new space
o 4% 3% |Exx grx pEReR R Rk IReduce ad-\vertisinymarketing expe_nses
&3k 2% sk ok ook Hok gEkok ok Reduce hOUI.S

9% 119% |10% [3% 8% 16% |8% 10% |Other (less than 3 mentions)

3% 5% [17% [35% [H1% [39% [3% [22% [None

*The wording ‘or increase co-pays’ was not used in 2003. **Less than 3 mentions. ***Not mentioned.

10. By what percent are health care premiums paid by your employees rising in 2010?
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2010 2009 2008 [2007 (2006 2005 2004 2003 |

25% 2%  [30% (8%  [26%  [25%  [23%  27% | 0% .
18%  [20% [26% [17%  |16%  [13% [12%  12%  [1109%

18%  |18%  [10%  |17%  [19%  |26%  22%  21%  |1010 19%

6% 3% 5% 3% 5% 8% 9%  11%  |201029%

2% 1% 0%  p% 2% [1% 1% 8%  [30t039%

0% 0% [0% 1% 0% [1% 1% 1% |[401049%

3% (1% 0% % 1% (1% % 1% [501059% )
0% 1% 0% 1% 0% (1% 0% 0%  [|600069%
0% [1% |1%  |0%  |0% [1% 0% 0%  [70t079%

1% 3% 0% 2% 2% 0% 0% 2% 80% or more
21%  [27%  |28%  [28%  [29%  |23%  [32%  17% |Domtknow/noanswer

*Not used as a response in these years

11. Overall, what percent will your company’s health care costs rise in 2010?

2010 [2009 2008 [2007 [2006 [2005 2004 2003
8% 3% |[11% 3% [6% [4% 3% 3%  |0%

7% |16% [27% [19% |16% [11% |[10% 9%  |1109%
32%  27%  [24%  27%  |34%  |41%  [29%  29% |10t 19%
6% 7% 6%  |11% 8% [12%  [19% 21%  [201029%
2% 2% 1% 2% 3% 3% 4%  10% [301039%
0% 0% 1% 1% 1% 1% 2% 4% 40 to 49%
1% 0% (0% [0% [0% |0% 1% 0% |50 t059%
1% 0% [0%  [0% [0% 1% 0% 0% |60 1t069%
0%  |0% 0% 0% 0% (0% 0% 0% 70 to 79%
1% 0% 0% 1% 0% 0% 0% 1%  180% or more
32% 35% |30%  37%  [32%  |27%  |32%  23% |Dontknowhoanswer

12. In 2010, do you expect your average employee’s wages to increase, decrease, or stay the same?

2010 2009

47% [34% |Increase R
1% 5% Decrease

51%  |58% Sta_\f about the same

1% 3% Not sure/no opinion

12a. By what percent will the average employee’s wage at your company increase overall? (among the 47% who say wages will

increase, N=66)
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[1%  [Up11t01.9%
[26% [Up2102.9%
29% |Up3103.9%
1% [Up4to4.9%
9%  |UpSt05.9%
6% |Up 610 6.9%
0%  |Up7107.9%
1% Up 8 10 §.9%
0% |Up9t09.9%
[9%  [Up 10% or more
8%  |Don’t know/no answer

12b. By what percent will the average employee’s wage at your company decrease overall?

Among the 3 respondents saying wages will
(2010 decrease:
| mention -2% I
(33%)
I mention -10%
(33%)
1 mention -20%
(33%)

13. In2010, do you think Tampa Bay housing prices will rise, fall, or stay about the same?

2010

20% Rise

21%  [Fall

58% Stay about the same
1% Not sure/no opinion

14, Will Tampa Bay housing prices rise by more than 10 percent or less than 10 percent? (among the 28 who say housing prices will go
up)

2010
1% |More than 10 percent
89% |Less than 10 percent
|*® Don’t know/no answer

*ess than one-half of one percent

15. Will Tampa Bay housing prices go down by more than 10 percent or less than 10 percent? (among the 29 who say housing prices
will go down)
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010

21% Ji\ll)l'l.‘ than 10 percent

T

79%  |Less than 10 percent

* [I.)nn'l know/no answer

*less than one-half of one percent

Composite of Q13, 14 & 15. Housing price prediction

16. Is Florida’s business climate becoming more competitive or less competitive than other states in the country?

17. Who do you see emerging as the area’s top business leaders? (RESULTS TO COME)

18. What should be the number economic priority for Governor Charlie Christ? (multiple answers accepted)

2010

https://mail.google.com/mail/?ui=2&ik=153dct924d&view=att&th=...

2% Housing price up greater than 10%

18% Housing prices up less than 10%

58% No change in housing prices

16% Housing prices down less than 10%
4% Housing prices down greater than 10%
2% Not sure

2010 :12009 2008 2007 [2006 [2005

33%  130% [35% [53% |59% |63%

More competitive

43%  |42% 50% 33% 13% 16%

Less competitive

[17%  24% 13% 9% 19% 10%

About the same

7% 4% % 5% P [11%

Don’t know

46% |18% |create jobs -
15% 4% |attract new businesses N
12% 15% |fix property taxes & insurance

11% '_I19% |balance bud_get/control spendi@ -

6% :IO% economic stimulus/improve economy

6% 9% |improve education

3% ¢ attract tourism -

2% 4%  |enhance infrastructure/transportation

*

8% fix housing crisis, foreclosures

1% 2% |loosen credit markets

[% |** small business assistance
1% i reduce business taxes

1%  |** focus less on campaigning

2/19/2010 6:00 PM
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1% F* leave office

1% %% defeat hometown democracy

£ 49 reduce tax burden. fix tax structure
# 2% healthcare -

4% 8%  |other (fewer than 2 mentions)

3% 6% |don't know/no answer

* less than 2 mentions  ** not mentioned

19. After three years in office, what letter grade would you give Governor Charlie Crist?

2010 2009 2008 o

5% 7% 6% A

29% 57% 55% B

42% 27% 31% C

18% 5% 6% D

3% 2% 1% F

13% 2% 1% Don’t know

20. Why did you give Governor Crist that grade? (multiple answers accepted)

Of the 48 respondents who gave Governor Crist a grade of an A or a B:

2010

13%  |Keeping things afloat in hard times

10% |Addressi ng high taxes/insurance

10%  |Too focused on Senate aspirations

8% Good job overall/keeping promises

8% Fiscally responsible

[6% Addresses important issues

[5% Promotes business/ doesn't_over'r.egul ate

ié% Pragmatic, positive, reaches out

|6% Not focusing on important issues

|4% Dealing with economic issues

|_-I% Promotes energy conservation, environment

|4.1% Inaction/not proactive/little follow through -
4% No strong accomplishments, lack of leadership

2% Promoles education

2% Stymied by legislature

|2% Walks middle road. avoids extremes

I:.?% |Popular, has rapport -
12% Conservative

[2% Not addressing unemployment

[2% Minimal response to economic problems

:2% Some good, some bad

[2% Not addressing education

E‘%ﬁiﬁ Not focusing on economy -

https://mail.google.com/mail/?ui=2&ik=153dcH24d& view=att&th=...
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12%

|Nul sure/No answer

Of the 59 respondents who gave Governor Crist a grade of C:

2010
15% |Inaction/not proactive/little follow through
14% |Too focused on Senate aspirations
12% |Average/fair job
12% |Not addressing taxcs, insurance N
12% |No strong accomplishments, lack of leadership
10% |Populist, tries to please everyone
10% |Not focusing on important issues
5% |Some good, some bad
5% |Not focusing on economy
5%  |High deficit/budget not balanced
13%  |Not addressing unemployment
3% |Not addressing education
3% |Not attracting new businesses, residents
2%  |Addresses important issues
2%  |Promotes education
2%  |Good job overall/keeping promises
2%  |Promotes transportation/high speed rail
2%  |Popular, has rapport
2%  |Keeping things afloat in hard times
2%  |Minimal response to economlc plob]ems |
2%  |Helps advance blpal tlsanshlp -
8%  |Not sure/No answer
Of the 30 respondents who gave Governor Crist a grade of D or F:
(2010
40% [No strong accomplishments, Iack of Ieadelshlp o
20% |Too focused on‘S_e;late_aéE)Il ations o N
17% |Not focusing on important issues
10% |Not addressing taxes, insurance
10% |High deticit/budget not balanced
7%  |Inaction/not ploactlve/ ittle toIIOV\ thr ough
3% Populllét tries t(ﬁ)axg-to_please e\/el)one -
3%  |Not addressing education
3%  |Other
7%  |Not sure/No answer

https://mail.google.com/mail/?ui=2&ik=153dcf924d&view=att&th=...
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21. Who do you support to become Florida's next governor in the November election?

2010 |

[1% [Paula Dockery
[18% |[Bill McCollum
39% |AlexSink
[1% Or someone else (specify)
36% |Not sure

5% |Refused

22. Who do you support in the U.S. Senate race to represent Florida in the November election?

2010
18% |Charlie Christ

32% |Marco Rubio

5%  |Kendrick Meek

2 Maurice Ferre

1% |Or someone else (specif}? -
40% |Not sure

4% |Refused

*less than one-half of one percent

23. What is the single most pressing issue for President Obama?

’80% 86% |The economy

3% 4%  |Warin Irag/Afghanistan
3% 1%  |Healthcare

1% |7%  |Terrorism

1% lmmigr_ation
3% |- Unemployment
1% |- Rising deficit

8% 2% Other

24. What is the most pressing economic issue the country taces?

2010 2009 |

45% [25% |Rising unemployment
26% 9% Rising deficit/debt
6% 36% |Credit crunch

|6%  |22% |Housing market

¢ v Strugg]_ir{g auto industry
16% [6%  |Other

1% 1% Don’t know

*less than one-half of one percent

10 of 12

2/19/2010 6:00 PM



2010 Business Leader Final Results.doc https://mail.google.com/mail/?ui=2&ik=153dcf924d&view=att&th=...

25. As of late last year, the Tampa Bay unemployment rate was above 12%. What do you think the unemployment rate will be at the
end of 2010?

2010
10% 9% 10 9.9%

23% 10% to 10.9%
19% 11% to 11.9%

29% 12% to 12.9%

9% 131013.9% S
3% 14% or more

7% Don’t know/No answer

26. As of January 1, 2010 the Dow was 10,431. What do you think it will be at a year from now?

2010
0% |Below 7,000

2%  [7,000-8,999

54% [9,000-10,999

36% |11,000-12,999

0%  |Higher than 13,000
8% Don’t know

*|ess than one-half of one percent

27. What letter grade would you give the federal government in handling the economic crisis?

2010 2009

3% 1% A

24%  113% B

34% 33% | i -
[28% 29% D

[10% 22% |F

[1% 2% ‘Don’t know

28. If'you could do one thing to improve the Tampa Bay area what would it be? (multiple answers accepted)

2010

27% 'I-mprove_ t_ransportation, mass transit

115% |Create jobs/lower unemployment

12% |Improve education
11% |Attract new business/diversify industries
8% |Work together as a region, more collaboration

4% |Sti mulate economy
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4%  [Taxrelorm

3%  |Attract more_hiéﬁte_ch frms
3% “Imﬁr_ove_-iﬁﬁ_'astrmtag__ -
3%  |Encourage entrepreneurship, new ideas

1% |Insurance reform S
9%  |Other

9%  |No answer/Don't know
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